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PO Box 1068, FOUR WAYS, 2055 
55, Poplar Avenue, Broadacres. 

Fax: 0866 688 122 
Mobile: 083 377 8893 

Email: peter@peterpyburn.co.za 
FSP Number: 2995 

Dear Prospect 
 
LETTER OF INTRODUCTION & DISCLOSURES 
In complying with the FAIS legislation, I would like to bring the following information to your attention: 
My name is PETER JOHN PYBURN, and my contact details are stated above on this letterhead.  
I am an authorised financial services provider, licensed to render financial services.   
I have been providing financial advice and intermediary services since 1991 in the following areas of financial 
planning: Death and Disability Planning; Retirement Planning; Investment Planning; Healthcare; Estate Planning 
I am authorised to provide advice and intermediary services in the following categories:  
 

 
A copy of the licence is available for inspection on request. 
 
My brokerage has written authority to market the products of the following product suppliers and I am accredited to 
market their products: Momentum; Old Mutual; Discovery; Fedhealth; Medshield; Genesis; Bonitas, Compcare, 
HealthSquared; Hollard; AGS; Zest, Cura. 
 
I do not hold more than 10% of the shares issued by any product supplier. 
I am remunerated for my services by being paid commission from the product supplier.  
I received more than 30% of my last year’s commission and remuneration from the following product suppliers: 
Fedhealth and Discovery 
I hold professional indemnity insurance. 
 
Compliance with the FAIS Act is monitored by Masthead (PTY) LTD, Compliance Practice # 67. PO BOX 856, 
Howard Place, 7405. Telephone: 021 686 3588.  
 
I am a proud member of the Masthead Financial Advisors Association, which provides me with services such as a 
compliance, practice management and technology support by virtue of my membership. This support helps me to 
provide you with a more professional service. The compliance service ensures that my business remains fully 
compliant with FAIS legislative requirements and therefore that you as customer receive sound financial advice. 
Through the practice management support, I am able to run a more professional business and therefore are able 
to provide you with an improved service and enhanced support. 
 
Please note that in accordance with legislation we keep an updated disclosure register. This register informs you, 
our client of all financial and ownership interests that I/ we may become entitled to and lists the business 
relationships that I have with the product suppliers. This document ensures transparency in my/our dealings with 
our customers and is available for inspection. 
 
I wish to advise that all information obtained or acquired about you shall remain confidential unless you provide 
written consent, or unless I am required by any law to disclose such information. 
 
If you are dissatisfied with any aspect of my service, you should address your complaint in writing to me at the 
above address. A copy of my Complaints Resolution Policy is available on request. 
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I have a Website Privacy Policy which governs the manner in which bestmedicalaid collects, uses, maintains and 
discloses information collected from users of the website https:// bestmedical aid.co.za. This privacy policy applies 
to the Site and all products and services offered by Peter J Pyburn 

The site is protected by Hypertext Transfer Protocol Secure (HTTPS), an extension of the Hypertext Transfer 
Protocol (HTTP). It is used for secure communication over a computer network and is widely used on the Internet. 
In HTTPS, the communication protocol is encrypted using Transport Layer Security (TLS), or, formerly, its 
predecessor, Secure Sockets Layer (SSL). The protocol is therefore also often referred to as HTTP over TLS, or 
HTTP over SSL. 

The Site does not use Web browser cookies. 

By using the site, you agree to the terms of this policy. If you do not agree to this policy, please do not use the 
Site. Your continued use of the site following the posting of changes to this policy will be deemed your acceptance 
of those changes. 

 
Yours faithfully 


